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Results

• Recruitment advertising messages and 
images were completely revised based 
on survey data.

• Clinical Trials Organization doubled its 
recruitment of male patients into 
urology study.

The HealthBanks Patient Education 
Network yielded significant results for 
Clinical Trials Organization as follows:



How Primary Care and Urology Patients Were 
Directed to the Survey
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How “National Sample” Patients 
Were Directed to the Survey
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Distribution of Patient Respondents

Percent Distribution of 
Practices by State

Arizona
20%

Colorado
5%

Florida
15%

New York
15%

Texas
10%

California
35%
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Insights and Action Items

• Men don’t see urinary conditions as a “real” medical problem.  64% 
of men reported that they either didn’t think it was anything, lived with the 
condition, couldn’t be bothered, or had some other reason for not 
discussing it with their physician.

• Men will not contact a physician until the symptoms get severe. 
Routine screener for men over 50 in primary care setting might be 
excellent way to recruit patients for clinical trials of this nature.  82% 
of men in the study reported that severe symptoms would most trigger 
them to contact their physician about their urinary condition.

• Primary care setting would likely be the best place to recruit patients 
for clinical trials related to urinary conditions.  86% of the men 
reported that the first person they would contact about their condition 
would be their primary physician.  Only 9% of the respondents said they 
would first contact a specialist.  It should be noted that respondents might 
have selected their primary physician as the first choice since most HMOs 
require primary care physician approval prior to seeing a specialist.

• Men are much more likely to discuss treatment options for their 
urinary conditions if they knew it could be treated with medication 
rather than through surgery.  45% of men reported they would be very 
unlikely or unlikely to discuss surgery as an option for treatment – while 
77% said they would be likely or very likely to discuss treatment with 
medication.  (32% were likely or very likely to discuss surgery and the rest 
said it made no difference.)

• Men say they would call their physician if treatment did not work.
86% of the men said they would call their doctor if their initial treatment 
wasn’t helping.
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test

Do you have any problems with urinating too often 
or controlling your urination?  

Yes No

Urology
Primary Care
National Sample
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test

Overall, how much do your urinary 
symptoms interfere with your life?  

Not at all A little Somewhat A lot

Urology
Primary Care
National Sample
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test

Have you ever discussed this condition with 
your doctor?  

Yes No I can't
Remember

Urology
Primary Care
National Sample
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test

Of the following reasons, pick one that best describes your reason for 
not discussing this condition with your doctor:  

To o  sensit ive
t o  d iscuss

D idn' t  t hink it
was anyt hing

It  is
so met hing  I

just  d eal wit h

C an' t  b e
b o t hered

go ing  t o  t he
d oct or

D id  not  t hink
t here was a

t reat ment  f o r
it

Ot her I  have alread y
d iscussed  t his
co nd it io n wit h

my do ct o r

Urology

Primary Care

National Sample
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test

Would you be more likely to discuss your urinary condition with your 
doctor if you knew that it could be effectively treated by surgery?   

Very unlikely Unlikely M akes no  dif ference Likely Very likely

Urology

Primary Care

National Sample
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test

Would you be more likely to discuss your urinary condition with your 
doctor if you knew that it could be effectively treated with medication?    

Very unlikely Unlikely M akes no  dif ference Likely Very likely

Urology

Primary Care

National Sample
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test

What would most trigger you to contact your physician 
about your urinary condition? 

Spo use Sympto ms get
severe

A dvert isement N ews sto ry Other

Urology

Primary Care

National Sample
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test

Who would you contact first? 

P rimary physician H o spital Lo cal ho spital Specialist Other

Urology

Primary Care

National Sample
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test

How long would you be willing to wait for treatment?   

One week o r less Several weeks One mo nth Several mo nths A  year o r mo re

Urology

Primary Care

National Sample

HEALTHBANKS COMPANY CONFIDENTIAL



test

If your initial treatment wasn't making you feel better 
would you: 

C all yo ur do cto r C all ano ther do cto r Sto p taking medicat io n
and wait

D o  no thing

Urology

Primary Care

National Sample
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